Notice Regarding Amazon Web Services

User guides for Control Solutions loT devices include instructions for various Amazon services that were
available at the time. Some of these services have since, unfortunately, been discontinued by Amazon.
The following notices have been issued by Amazon Web Services:

After careful consideration, we have made the decision to discontinue AWS loT Events, effective May 20,
2026. As an existing customer on AWS loT Events, you will be able to use AWS loT Events until May 19,
2026. On May 20, 2026, all support for the service will end and you will no longer be able to use AWS loT
Events.

After careful consideration, we have made the decision to discontinue AWS loT Analytics, effective
December 15, 2025.

NOTE: The AWS “discontinue” date means existing commissioned services will stop working on that
date. New instances of the services to be discontinued started being blocked at some earlier date than
the final discontinuation date.

ALSO NOTE: While Amazon continues to diminish its usefulness for loT applications, Thingsboard.io
continues to enhance its offerings. Furthermore, Thingsboard.io overcomes some of the limitations that
Amazon had all along when it comes to usefulness as a real time automation dashboard. Consider
Thingsboard.io as an alternative.



