USB Driver Installation for Control Solutions Configuration Tools (April 2014)

The required USB driver used to be included as a standard part of Windows, and all that needed to be done to
“install” the driver was provide a configuration file telling Windows which driver to use. That driver is no longer
included in Windows. First Microsoft said we should have no use for serial ports, so they disappeared and we started
using USB. Now Microsoft’s official position is that we should no longer have any use for USB to even emulate
serial ports. To make things even more frustrating for technical users, Windows 8 has greatly complicated the driver
installation process allegedly in the interest of security. Additional commentary is tempting, but we’ll refrain.

Control Solutions has licensed a USB driver and installer from Thesycon in Germany. Drivers are all they do and
they do it well, so we feel confident in our choice. Control Solutions paid a significant license fee so that we are able
to provide it to our customers at no charge.

The USB driver provided in Control Solutions’ driver package will install in Windows XP, 7, and 8, and both 32-bit
and 64-bit versions. It includes the necessary driver signing verified through Verisign (now part of Symantec).

The driver package will show up as a zip file named “csimnUSB.zip”.
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Unzip the contents of this file into a directory somewhere on your PC. The contents will look like this:
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Double click “setup.exe”. Say “yes” to any questions about whether to trust this software. Also, for Windows 8, you
should right click on the setup file and “Run as administrator” - you will need to be logged in with administrator

privileges.

A sample of the series of screens you will see appears below. Basically all you need to do is follow the prompts, and
click “yes”, “next”, “continue anyway”, etc, as applicable.

Technically, what you are doing in the process illustrated in the screen shots below is “driver pre-installation”. After
initial installation of this package, the device will automatically find the right driver when you plug it in, and driver
installation will be finalized. Windows 8 will install the driver quietly and usually say nothing about it. Windows 7
will display a prompt telling you the new device was installed, but will not require responding to any prompts.
Windows XP will go through the characteristic “Found new hardware” routine with a series of dialogs and prompts
the first time you plug the device in. Tell your PC “no” to searching the Internet, but “yes” to installing
automatically, and “continue anyway” when it complains about Windows logo certification. (Windows 7 and 8 will
not register any such Windows logo complaint.)
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USB Driver Welcome to the USB Serial Port
Installer for Adapter v1.8.0.0 Setup Wizard
Control Solutions

Cunfigu ration This wizard will guide you through the installation of USB

Serial Port Adapter v1.8.0.0,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

a
CONTROL SOLUTIONS, INC.
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(2] Setup ESR =)

Choose Install Location
Choose the folder in which to install USB Serial Port Adapter w1.8.0.0. @
=

Setup will install USE Serial Port Adapter v1.8.0.0 in the following folder. To installin a
different folder, dick Browse and select another folder. Clidk Install to start the installation.

Destination Folder

C:VProgram Files\ControlSolutions\USBPortAdapter

Space reguired: 783.0KB
Space available; 375.7GE

< Back ][ Install ] [ Cancel
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Installing
Please wait while USB Serial Port Adapter v1.8.0.0 is being installed. @
=

This may take some time to complete. Please wait ...

Preparation.

Preparing installation,
This may take some time to complete, Please wait ...

< Back Mext = Cancel

Click on “Install” when you get to this window:

Setup
| —
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[+Z] Windows Security -

Would you like to install this device software?

Mame: Control Solutions Inc Ports (COM 8 LPT)
— Publisher: Control Solutions, Inc.

= Always trust software from "Control Solutions, Install ] | Den't Install I

Inc.".

'@ You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install?

O
-
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This may take some time to complete. Flease wait ...
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Copy to C:\Program Files\ControlSolutions\JSBPortAdaptericsimnusb. cat
Copy to C:\Program Files\ControlSolutions\JSEPortAdapter \csimnusb_x64.5ys
Preinstaling drivers.

This may take some time to complete, Please wait ...
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Installation Complete
Setup was completed successfully. @
=
Copy to C:\Program Files\ControlSolutions\JSEPortAdapter \csimnush.inf -

< Back Cancel

When you get to this screen, you’re done. Now plug in your USB device (MTX002, iReport, BB2-LON), allow the
PC to finalize installation, and then go to the Device Manager via your PC’s control panel to see which port the USB

device got assigned to. Select this “COM” port in the Control Solutions configuration tool’s “Connect” page.
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Completing the USB Senal Port
Adapter v1.8.0.0 Setup Wizard

Please disconnect and reconnect the device you
wizh to install and tum it on.
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